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View your card information
Here you can view the details of any card attached to your account 
and the current balance.

From the salary packaging dashboard select 
My Cards.

If you have a transaction dispute or need to report a 
fraudulent transaction, select Fraudulent Transaction 
and complete the Dispute Form.

To order a new card, report your card lost or stolen 
or cancel your card, click the relevant link.

If you decide you want to add a benefit you don’t 
currently have, select apply.

If you select the Forgotten PIN link, it will open in 
a separate window. You need to verify your details 
before you can continue.
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Disputed Transaction Form.
EML Reloadable Prepaid Card

Please ensure you complete all sections in full, incomplete disputed  
transaction forms will be returned.

Before you complete this form please ensure that you have registered your card online and the card details 
provided below match the details you have registered. Please refer to the terms and conditions contained  
in the Product Disclosure Statement in relation to cardholder problems or disputes.

IMPORTANT NOTE: If your card has been lost or stolen please ensure you report this to EML Support by calling 1300 739 889

!

01 Card details

Activation ID (9 digit alphanumeric code on the back of your card)

Contact name

Mobile number

Email address

First Name(s)

Mobile (                )

Last Name
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02 Disputed transaction(s)

Date (dd/mm/yyyy) Transaction details (please include merchant name) Amount

$

$

$

$

$

03 Reason for dispute

Please tick the ONE that is most appropriate and ensure that you attach the corresponding documentation if required.

I only authorised one transaction for:

any       OR part of the cash

Amount requested

Amount NOT dispensed

If available, please attached a copy of the ATM receipt.

The goods and services I have paid for were damaged, defective,  
or not as described. I returned the goods or cancelled the services:

I have not authorised or participated in the transaction(s)
listed above

Please note that if the above transactions are identified as fraudulent, 
we may be required to stop your card and issue you with a new one.

• Please describe and provide evidence (e.g. invoice) of the 
damaged/defective/ or not as described goods or services.

• Please provide proof that the goods and services were returned/ 
services cancelled or an attempt.

• Please provide details of Merchant response in additional/
information section.

I have contacted the Merchant to try and resolve this matter.
My last contact was:

I have contacted the Merchant to try and resolve this matter.
My last contact was:

I have not received the goods or services I paid for.
They are expected:

I attempted to withdraw cash from an ATM and did not receive:

For

on

on

on

on

on

$

It appears to be duplicated or/

processed for the incorrect amount

dd/mm/yyyy

dd/mm/yyyy

dd/mm/yyyy

dd/mm/yyyy

dd/mm/yyyy

$

$

Signature Dated (dd/mm/yyyy)


